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To whom it may concern 
 

 
This is to certify that Ms. Noelie Tannous worked with the UN-Habitat Country Programme 

in Lebanon from October 2018 till May 2020. During her assignment with UN-Habitat, Ms. Tannous 
was the Project Manager responsible for overseeing the implementation of a project entitled 
“Preservation of historical building in Lebanese old cities occupied by displaced, enhancing their 
housing conditions”. 

  
Through her rigorous and on point management in implementing this project, Ms. Tannous 

demonstrated strong project management skills. She managed a complex project in difficult political 
and economic circumstances and played a key role ensuring its successful and timely completion. 

 
Through her involvement, Ms. Tannous demonstrated strong technical and administrative 

qualifications that enabled her to deliver the project’s results and commitments within the planned 
timeframe and budget. Moreover, she ensured the maintenance of a very positive relationship with 
the project’s donor key government counterparts.  

 
Ms. Tannous demonstrated very good leadership skills, took initiative, was able to multi-task 

ensuring achievement of set goals. She maintained the motivation of her team and the satisfaction 
of stakeholders. She also performed her tasks in compliance with the applied rules and regulations 
of the United Nations.  
 

Her enthusiasm to work on additional tasks and projects proposals was valued. She also 
effectively contributed in the country programme’s COVID-19 response efforts in Lebanon through 
the elaboration of a technical paper and a number of project proposals responding to the needs of 
municipalities. 
 

Ms. Tannous positively collaborated with the UN-Habitat Regional Office.  
 
 

 
Erfan Ali 
 

 
 

Regional Representative 
Regional Office for Arab States (ROAS) 
United Nations Human Settlements Programme (UN-Habitat)       
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Beirut, 29 April 2020 

Letter of Recommendation 
To who it may concern, 

Ms. Noelie Tannous has worked with the UN-Habitat Lebanon Country Programme from 
October 2018 to May 2020 as Project Manager overseeing the implementation of a complex 
project entitled “Preservation of Historic Buildings in Lebanese Old Cities Occupied by Displaced, 
Enhancing their Housing Conditions in Haddadine Tripoli and Old City Saida” for a total value of 
USD 2.34 million. The project was multi-pronged, delivering: the rehabilitation of historic 
buildings while ensuring the non- eviction of tenants; capacity building and awareness raising of 
the tenants and municipal staff; creation of  a GIS platform and a maintenance guidance booklet 
to ensure the sustainability of the interventions; creation of touristic trails and accompanying 
touristic booklets/maps; and the training of volunteers as local touristic companions to enhance 
the socio-economic conditions of the vulnerable communities.  

In my capacity as Head of UN-Habitat Lebanon Country Programme, I would like to 
recommend Ms. Tannous for similar positions corresponding to Project Manager, Senior Project 
Officer, Area Manager or Operation Manager 

During her time with UN-Habitat, Ms. Tannous managed a project team of seven staff, 
overseeing a challenging project, fully meeting complex donor requirements, field level oversight 
and a a large range of diverse outputs. She was able to revise the project plan to mitigate incurred 
delays, mobilize volunteers, prepare the project tender documents quickly, to mitigate project 
financial risk. She revised the project budget to account for new deliverables and created a 
resourceful project monitoring/archiving system. She actively responded to the two recent 
outbreaks, established and managed a business continuity plan and encouraged her team to the 
remote working mode. 

Ms. Tannous further maintained good relations with donors, external partners, 
governmental entities and local authorities, which was critical in delivering the project. She was 
able to deliver the aforementioned project without incurring any additional costs, while adopting 
mitigation measures, managing risks and a stressful socio-economic environment as imposed by 
the ongoing protracted political situation in Lebanon. 

Ms. Tannous is organized and is able to deliver tasks on time, with leadership skills 
enabling multi-tasking performance, while observing the necessary United Nations, national and 
local rules and regulations.  

During her time with UN-Habitat, Ms. Tannous has contributed to the overall visibility, 
importance and recognition of the programme in Lebanon. She would be an asset to undertake a 
similar challenging responsibility with other United Nations entities, international and national 
Non-Government Organizations. 

Yours sincerely, 

Taina Christiansen 
Head of Country Programme 
christiansen@un.org  

United Nations Human Settlements Programme 

Arab Bank Building, Riad El Solh, Beirut, Lebanon 

Telephone: +961 1 985 484 Fax: (ext. 200) 
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